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EFSA’s experiences and future vision of risk communication
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1. EFSA’s vision
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EFSA’s experiences and future vision of risk communication
Vision

scientific advice decision-making

food related risks dietary choices
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2. EFSA’s Risk Communications role
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EFSA’s experiences and future vision of risk communication

THE BEGINNINGS
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AND TODAY
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EFSA’s experiences and future vision of risk communication

THROUGH COOPERATION...

Co-ordinates with

Supports

in food scares/emergencies

dialogue with stakeholders

INDEPENDENT |

I TRANSPARENT
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EFSA’s experiences and future vision of risk communication

. AND COMMUNICATION WITH

General Public
Risk Risk
Ass%%o rs M %ﬁ"gers
Stakeholders
Scientists/
Academics
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2. EFSA’s Risk Communications role

= Risk Communications achievements
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EFSA’s experiences and future vision of risk communication

PROTECTING EUROPE’S 500mM CONSUMERS

= Led BSE crisis, reducing cases

Biological
hazards, from thousands to a few dozen
incl. - ¥50% in # of Salmonella cases
Z200Noses across Europe
= Risk assessments of:
- food additives & flavourings
Chemicals in = aspartame, BPA & acrylamide
food - EFSA’s Data collection and
analysis of safe levels of

pesticide residues
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EFSA’s experiences and future vision of risk communication

PROTECTING EUROPE’S 500mM CONSUMERS

= Evaluated >3,000 health claims
Nutrition = Set dietary reference values for
macronutrients and micronutrients

= Scientific reports: welfare of animals
during transport; slaughter

Animal methods; meat inspection guidelines
health and . : :
welfare = Evaluations of animal disease
outbreaks (avian flu), and vector-
borne diseases (West Nile virus)
Pesticides = Reviewed safety of all existing

“active substances” on market
before 1993
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2. Strategy
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EFSA’s experiences an d future vision of risk communication

STRATEGY

Provide appropriate,
consistent, accurate
and timely
communications
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EFSA’s experiences and future vision of risk communication

STRATEGY

appropriate, consistent, accurate and
timely communications
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EFSA’s experiences and future vision of risk communication

STRATEGY

1 1 1 1
1 1 1 1
i stakeholders i i public at large i
e e e e i e e e e e e i
Strengthening clarity, Better understanding &
iImproving information meeting target
delivery audience needs
Coperation with Building awareness,
national food safety and recognition of EFSA
agencies in the EU and beyond
Promoting coherence in risk communications with
EU and international partners
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4. Lessons learnt
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EFSA’s experiences and future vision of risk communication

CASES STUDY: ASPARTAME

ADDRESSING RISK PERCEPTION

..................................................................................................................................................................

EFSA accepted new EFSA published its
mandate for re- first full risk
evaluation assessment
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EFSA’s experiences and future vision of risk communication

CASES STUDY: ASPARTAME

ADDRESSING RISK PERCEPTION

..................................................................................................................................................................

i EFSA accepted new mandate for EFSA publlshed its first full rlsk
re-evaluation Pl assessment '

Open and transparent approach

Regular | Publication of  Published full
updates | data received = bibliography

Public Stakeholder
consultation meeting
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EFSA’s experiences and future vision of risk communication

CASES STUDY: ASPARTAME

COMMUNICATIONS OUTPUTS

publication of all unpublished data received
following 1st call for all scientific data

publication of unpublished data on DKP and
other degradation products of aspartame
following 2" call for data

launch of public consultation on draft
scientific opinion

public consultation follow-up meeting and
media briefing

+ Regular Topic & FAQ development on website

EFSA’s experiences and future vision of risk communication
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EFSA’s experiences and future vision of risk communication

WE HAVE LEARNT THE IMPORTANCE OF...

1 Understanding and addressing differences in
] risk perception

2. Need for ongoing, proactive communications

3. Focusing on impact

4. Addressing uncertainties clearly

5. Responding rapidly on urgent issues

6. Co-operating closely with other actors

7. Being open and transparent

EFSA’s experiences and future vision of risk communication
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3. The Future
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EFSA’s experiences and future vision of risk communication

1 o) D
AL 4 )

. building a risk
building an clear
assessment

open EFSA : communication
community
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EFSA’s experiences and future vision of risk communication

1: BUILDING AN OPEN EFSA

Public Access to Data
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EFSA’s experiences and future vision of risk communication

2: BUILDING A RISK ASSESSMENT COMMUNITY

Forging closer links with Member States

Expanding the role of the Advisory Forum
& AF Communications Working Group

Synchronising communications activities
More customer-oriented approach

Strengthening interaction with MEPs

EFSA’s experiences and future vision of risk communication
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EFSA’s experiences and future vision of risk communication

3: COMMUNICATING CLEARLY

Scientific reports: Communications:
= short = address societal
= well-structured concerns
= easy to

understand

Focus on the impact of EFSA’ s work,
»,How did EFSA help that happen?”

EFSA’s experiences and future vision of risk communication

3. IRRIAIa=r—a0kEH»icid

dAIa="XH—Tarv:
FHEEM L R — b = fEEWABLIHCH D HLEs
= <

" WX NARSEALGN
= BHICHETESLZ &

EFSAD@ZDEE (NI ) 2525,
LZEFSAIZFED X S akE 1 - =m?”




Which means,
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INn practice...
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EFSA’s experiences and future vision of risk communication

WEBSITE 2010
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EFSA’s experiences and future vision of risk communication

WEBSITE 2012

Thematic approach
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EFSA’s experiences and future vision of risk communication

WEBSITE 2014

New homepage
Press centre
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EFSA’s experiences and future vision of risk communication

WEBSITE 2014

New website
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EFSA’s experiences and future vision of risk communication

COMMUNICATIONS PRODUCTS

Factsheet Newsletter
Understanding Info
Science Videos graphics
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Animations

Videos

EFSA’s experiences and future vision of risk communication

COMMUNICATIONS PRODUCTS

Lay Summary

Interactive
scroller
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SOCIAL MEDIA
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YOUTUBE

50+ videos on line
26 ,,US” videos
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LINKEDIN
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Main title

COMMS IN THE NEW DIGITAL AGE

Transformation from a
“noticeboard” service
to an interactive hub

“Open risk assessment”
Data Warehouse,
access to methods,
experts, models,
assumptions

Main title
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And then...
Smart EFSA?
Crowd sourcing?

Watch this space...
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THANK YOUI!

Your questions please
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