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Main discussion topics on the WS

What are the important points for effective risk communication system?

1.Trust

Trust is the most fundamental factor for successful risk communication.

How do we build up consumers'’ trust by considering their background?
© Unchangeable background

o Changeable background

2.Evaluation

What is the goal of risk communication?
© The degree of understanding
© The degree of trust

© Monitoring

3.Methodology
1) Materials (should be correct, swift, and comprehensive)
© Education
© Brochures
2) Who are the consumers?
3) Silent majority ---How do we recognize and share information / consult with them?
4) Timing
5) Preparation
6) Systems
© Human resources,
o Organization,

© Communicator training program

4. International Cooperation
Exchanging knowledge leads to frontiers of risk communication.
Necessity to structure a new system for mutual understanding among countries to avoid

damage from risks.
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