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Canadian Food Inspection Age:

Risk Communication Support
for Municipal and
Provincial/Territorial
Governments

Cur mission:

Canadi

Introduction to Canada and the three levels of government
= Role of provincial/territorial and municipal governments

= Challenges and opportunities of working with municipalities
= Canada’s food safety system

= Working with municipalities:
= food safety
= Asian long-horned beetle

(2]
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Introduction to Canada

= Total land area: 9 984 670 square kilometres
= Second largest country in the world

= Population: 31 612 897

= 10 provinces and 3 territories

= 3 700 municipalities

Source: 2006 Census of Canada

Il S RS Canada

Three Levels of Government

= Federal government is responsible for national issues
= national defence
= regulation of trade and commerce
= national health policy

= Provincial/territorial government is responsible for local
issues
= education
= highways
= Healthcare: policy/delivery
= Responsible for municipalities

= Municipal government responsible for community services
= public transportation
= public health (role varies)
= waste disposal

Il S RS Canada
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Government of Canada Working With
Provinces

= Close relationship through:

= Financial support

= Frequent federal/provincial/territorial meetings

= Regional network of federal officers

= Consultations on policy issues

= Joint communications on shared initiatives

= Joint decision making during crisis management

= Established protocols to govern action on many issues, e.g.,
= Foreign Animal Disease Emergency Support (FADES)
= Foodborne lliness Outbreak Response Protocol (FIORP)
= Zoonotic lliness Outbreak Response Protocol (ZIORP)
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Working With Provinces — Example — Avian
Influenza (Al)

= Foreign Animal Disease Emergency Support (FADES) plans

= Outlines the emergency coordination arrangements and roles of federal
and provincial/territorial organizations in the event of a foreign animal
disease outbreak

= Developed through federal, provincial/territorial and stakeholder
consultations

= Plan for each province

= Reflects varied legislative authorities present across Canada

Il S RS Canada




MEDHA - BAVTILIH (55%) Working With Provinces — Al (continued)

s ROFSGEBEBICELT, ERMNEE. EE. REMEFIE = Outlines specific roles, responsibilities and emergency
EHE procedures for activities such as:
» fEaSa=s—ay = crisis communications
= AERFTETS = laboratory services

= BELI-BYORLS LFRIANE = destruction and disposal of infected animals

- NHFELBERE = public health and food safety
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i) IS IS o . . . .
MEDHN - BAUTILIUH =) Working With Provinces — Al (continued)
- {5 = Results:
» READORIEE . ZEEZTM-EMERE-H D = Any outbreak response is co-ordinated with affected province
» FADES S\ RENIARFBRAXIR) Sl EDE£HEn1E = Work tasks are divided according to FADES plan
= FTRTOAZA=Z -2 av (I - E ML HERERE = All communications are joint with provinces

PUBLIC NOTICE

= ERFICITIEEFITHY PUBLIC NOTICE = Exercise the process in quiet times
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Working With Provinces — Al (continued)

= Example of Al exercise - “Sudden Shift” Exercise in Toronto,
Ontario (2006)

= Avian influenza pandemic emergency preparedness exercise

= Opportunity to test and develop federal, provincial/territorial avian
influenza communications
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Working With Provinces — Al (continued)

= Goals of the exercise:

= To enhance joint emergency preparedness among Canadian Food
Inspection System Implementation Group (CFISIG) members
— Representatives of federal, provincial/territorial and municipal
government food inspection regulatory agencies

— CFISIG was established to ensure implementation of the 1994 Blueprint
for the Canadian Food Inspection System

= Provide a forum in which participants can practise/examine their roles
and responsibilities in dealing with an avian influenza outbreak that
becomes a human pandemic
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Working With Provinces — Al (continued)

= Qutcome of the exercise

= Identified issues and gaps in response system

= Recognition of local and regional unique media needs vs national media
corps utilized by federal govt. communications

= Need to produce and distribute bio-security communications
= (Al awareness sessions now being conducted)

= Recommended a full-scale exercise be conducted involving all levels of
govt. to fully test response

Il S RS Canada
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Municipal Overview

= 25 cities with a population over 100,000

= 6 metropolitan areas with more than 1 million people
= Toronto
= Ottawa — Gatineau
= Montréal
= Vancouver
= Calgary
= Edmonton

= Nearly half of Canadians live in the 3 largest urban areas:
= Montréal
= Vancouver
= Toronto and surrounding area

Il S RS Canada
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Role of Municipal Governments

= Municipal governments are created by provincial/territorial
legislation

= Enforce legislation, regulations and policies established at
provincial/territorial level

= Govern cities and towns

Il S RS Canada

HFFERBAF DT BIRAIE

s MITAELTOXIE
= #175 BIARA DB IR
s A =TFA— AT TAIT~DEEF Y
- BEOROESFY
- WA EAKOERERETAIO3ar—ar - Y—L b iR
» BRRERGD=ODOHH (EREE)
= EFR- N - FENN - #05 BA R DERERICHR—LAR—UTRE
= #15 BIARL AL OEBEDBFEZDEAY
= EIBATOEH -t EA-thiHtaKE

Il S RS Canada

Government of Canada Supporting
Municipalities

= Arms length
= Economic support to municipalities
= Financing community initiatives
= grass roots funding
= provide “communications toolkits” to assist municipal activities
= Working together to respond to urgent situations (shared
jurisdictions)
= Distribution of federal, provincial/territorial and municipal
information at a common site
= Close links with municipal associations

= Federal Minister of Transport, Infrastructure and
Communities

Il S RS Canada
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Challenges of Working With Municipalities

= Working through three levels of government
= Difficulty in maintaining close, well-informed network
= Co-ordinating information flow through multiple bureaucracies
= Respecting provincial/territorial responsibilities

= Funding balance
= Local governments may not have the funds or capacity available to
address issues
= Funding base dependant on property taxes

= Diverse municipal realities
= Geographical distance from centres where major media outlets exist
= Recognize local sensitivities
= Geographical diversity, ethnicity and cultural differences across a vast
country
= Most municipalities are small in population

Il S RS Canada

A BBRBFEDBANETNHIFHE

= Mg CEREINTLShTF BERET (CFIA) B8 Lih STEUT
BERSURICAT A7 EDNEICY TICHEISN TWSEFREEIC
WAERERE

s AFEBRBEFIIZEDIAZ2=T(—IEOZEE
BICRZ57FHE (Z2E1567 T DEHAT)

s NBEEAS A= TFA—EDDEAY

s WA BERINES (FCM) LD A

Il S RS Canada

Opportunities in Working with Municipal
Governments

= Build on relationships already established between CFIA staff
in the regions and local officials and media

= CFIA has a “storefront” presence in many communities
(156 offices nation-wide)

= Links to public health community

= Work with associations such as Federation of Canadian
Municipalities

Il S RS Canada
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Opportunities: Confidence, Federal Versus
Municipal/Provincial/Territorial

= Federal government leads in
leadership & management

= Municipal/provincial/territorial
government leads in strong
services & benefits to
citizens

strong Benefits to  Equal & strong
Services Citizens Ethical  Leadership &

Treatment Management

B Municipal / Provincial / Territorial @ Federal

Source: Citizens First 4, The Institute for Citizen-Centred Service, 2005
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Government Roles and Responsibilities for
Food Safety

= Food safety is a shared responsibility among all levels of
government — federal, provincial/territorial and municipal

= The Food and Drugs Act is the umbrella for the federal food
safety system

= The federal government sets food safety standards for
products sold inter-provincially and internationally and
administers regulations
= Health Canada: establishes food safety policies and standards
= The Canadian Food Inspection Agency (CFIA): delivers federal
inspection and enforcement services
= The Public Health Agency of Canada: first contact for a foodborne
iliness outbreak

[0
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Government Roles and Responsibilities for
Food Safety (continued)

= Provincial/territorial governments regulate food retailers and
services and requirements for food premises within their
jurisdiction

= Role of municipalities is limited to enforcing standards that
have been developed or approved at the provincial/territorial
level. Larger municipalities may assume greater
responsibilities
= e.g. inspection of food services at restaurants, hospitals and long-term
care homes

= Food distribution system national
= Food safety issues tend to be national in reach and impact
= Power to recall food nationally rests with the federal governmgnt
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Government Roles and Responsibilities for
Food Safety (continued)

= Actions by all levels of government guided by the:

Foodborne lliness Outbreak Response Protocol (FIORP)
= ensures a multi-jurisdictional response
= guiding principles and operating procedures
= Provinces/territories and local officials investigate illnesses that occur
within their boundaries
= the CFIA can be requested to assist at any point

Il S RS Canada
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Government Roles and Responsibilities for
Food Safety (continued)

= The protocol outlines process
= template for sharing information during outbreaks
= guidelines for communication with the public
= communication leads rest with responsible level of government (e.g. if a
situation is contained within a community, the municipality is the lead
= coordination among partners)
= key messages for various scenarios provided
other communications activities and processes outlined
= www.hc-sc.gc.ca/ed-ud/respond/food-aliment/index_e.html

Il S RS Canada
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Working with municipalities:
Food Safety

= Botulism in carrot juice, 2006
= federal government recalled the products
= “healthy” product sold in small specialty stores: difficult to reach
= City of Toronto provided staff to help check all stores in Toronto for the
recalled product

= Importance of local media
= 74% of adults read community newspapers compared to
57% who read daily newspapers
= 29% of adults read only their community paper and cannot be reached
with advertising in daily newspapers

Il S RS Canada
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A ERREDTHN: Working with municipalities:

Y NFTTIATHIF (ALHB) Asian Long-Horned Beetle
- FEHTOT = Asian long-horned beetle (ALHB) native to Asia
s ERELTEEESZDHB . A—TIL . RIS . v F¥.=L. D = A pest of maple, poplar, willow, elm, birch, sycamore,

INARRATIH /X MF/X RL/X L FTATE hackberry and horse chestnut, silk tree and mountain ash

=y

Bl E5ETR PR e

(2]
IVl SR, RS Canada

YN NETIFSHIE (ALHB) IEDE = ALHB Background
= A MBI T2003FICTRDBERICKYER = Discovered in Toronto region in 2003 by a citizen report
» EEAOKRBBOMIZL-oTHFFIZRIR LI AR R = Likely introduced into Canada through wood packaging

materials used in shipping

» [REREED: RIS
- —REATFESERFEES
 JY—HAYVILOBEEEE

= Communications activities: ongoing
= public notices
= public information sessions
= toll-free phone number

[T] B Lot [T] B Lot




ALHBIZEIY 5332=4—>av: BM

= BIRUEBICE T 576, ALHBICEE T 5 — D EH M L

s BEEZTTNDIZa - T— L HEICHEZLLEREDS
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s EHLREZMNERE. 7Y OT HERIE
- ALHBRI:E/ S—h—&D 5
BRIEE

vl i, e

ALHBIZB8d %a3a=4—> 3> REMH

= ALHBICE9 52— D EH - FREER L
= FHROBEHS
- EERTOTSA
- =i
- HE
= O3a=4—i3>
= FRIZERFN S5
- Rk
- BFRR
- HERR

" San

Il S RS Canada

ALHB Communications: Objectives

= Generate public awareness of the ALHB to help with
eradication efforts

= Build respectful and trusting relationships with affected
communities

= Demystify and simplify complex scientific information
= Build relationships
with ALHB partners

vl i, e

ALHB Communications: Challenges

= Generate public awareness of the ALHB

= Complex information
= Eradication Program
= operations
= science
= Communications

= Diverse target audiences
= ethnicity
= economic
= education
= language

Il S RS Canada




ALHBIZR9 Aa3a=4—L 3> RN () ALHB Communications: Challenges (continued)

» RARICE DR AE
S1=F—DYTTHAb
- 1A

= Combative tactics
= community website
= Misinformation

s ASA=FT4—DRRIE = Emotions from communities

- REE = having a say

- BUFISHETASRA = perception of government

- BARRE = tree removals
= BUA = Politics

- HERRE = compensation issues

ol S R Canada ol i R R Canada

ALHBIZBE9 %a3a=4—>ar REH (RE) ALHB Communications: Challenges (continued)
s BEEZTTCOVAELEXEDFEEHMEE = Transient nature of key industries affected

- BE-EARREE = landscape/tree removal trades

- FHINEE = seasonal businesses
- ¥R = Budget
s NEOSa=s—lay BHiEXELERREENE T HER = Internal communications: ensuring staff in field and decision

DR—HEHER makers have the same information
L ?_\\_ 5 “

IVl SR, RS Canada Il S RS Canada
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e
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= BERISLTREES
» TLEUTF—LavOs  a3a - To— . thFERKEELE
- BRFOEAKREER
s ATATEDBELEREEE
« B HERERSEN

Il S RS Canada

ALHB Communications: Strategy

= Reach as many people as possible, in a cost-effective
manner
= building linkages with related organizations

= accept their help
= thank them for their contribution
= presentation opportunities: community organizations, municipal officials,
etc.
= use existing materials
= build strong relationships with media
= seize opportunities

Il S RS Canada

ALHBIZEH 9 4032 =4 — 3V B8l E

s ATATTE
WANTED
- JLEYT—vay /%-— -

- XE-sES LT
- MEMAERS
- EEEMEERS

= Bl EEREED -
BRHERTE
« TayTF—U3547)
= [OyT—U01RK)
« [FR—L&H—TFT)
 Th5-TIL—LX]
s [SURRS—T-F25)7F )

PUELIC NOTICE AVIS PUBLIC

vl i, e

ALHB Communications: Summary of Activities

= Media events

WANTED
= Presentations N =
= trade/landscape groups e

= cottage associations
= horticultural associations

PUELIC NOTICE AVIS PUBLIC

= Trade shows o ==
= Cottage Life
= Cottagefest
= Home & Garden
= Canada Blooms

= Landscape Ontario

vl i, e
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- RBHER
= O3aZH—IaUiER
= AR—YRTY
s FLT—UBHROEY
- BEMGEATERERT

= —EmRE#ER LYY=
- BEBIKRIREL-FiE
- BRERSTER: ATAT . AZ2=F— T L—TE
= TR
- BALEM- #ECALHBEER SN
- FEEOSE(EHIRYREET)

Il S RS Canada

ALHB Communications: Successes

= Communications of the ALHB Eradication Plan has been

extremely successful
= success dependent on:
= communications materials
= spokespeople
= team attitude
= presenting information in a positive light

= Public Awareness Campaign
= eye-catching communications materials
= seizing opportunities: media, community groups, etc.
= public notices
= ALHB articles in various newspapers and magazines
= businesses participated (signs in stores)

Il S RS Canada
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Il S RS Canada

ALHB Communications — Successes (continued)

= Established strong partnerships
= City of Toronto
= other organizations

= Relationship with media
= positive press
= balanced coverage

= Why?
= constant contact
= approachable spokespeople
= timely information
= accurate information

Il S RS Canada
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ALHBEEET7 U —MER

VAN TR SHIHY OB

[ N\ETTHSHTHRYIZDNTREIL =S e
HYETHI(BEEIE)

KIZERT B RERGED 45%
BRULBRE YRS TRIEELEN
BROATATREER-CEDHSD
HFERATELGN

—EHEABRREERITTND

DB FEEIE 19%

0% 20% 40% 60%
E&EE$=628
8=l
Bl S, T Canada

ALHB Measured Results

Knowledge of the Asian long-horned beetle

“What have you heard about the Asian long-horned beetle?”
[OPEN]

It infects/destroys trees 45%
Infected trees must be cut down
Saw signs/media reports

Firewood can't be used

Certain areas are being infested

Don't know/no response 19%

0% 20% 40% 60%
n=628

{Base: Have heard of the Asian long-horned beetle}

Bl S, T Canada

ALHBEEET7 U —MER

ALHBIZBS9 2 1EHRIR
TALHBIZ DWW TE CTRIEEL-A I (HBEE)

#i
BIMER-ELR—F]
Rik-RA

V%

—fRHREA AR
IS8Tk - F
DODEL - EEE

0% 20% 40% 60%
EIEE =628

Bl S, T Canada

ALHB Measured Results

Sources of Information About the ALHB

“Where did you hear about the Asian long-horned beetle?”
[OPEN]

Television 39%

Newspapers 37%

Outdoor signs/billboards 35%
Family and friends
Radio

Public information notices

Pamphlets/brochures

Don't Know/No Response I 2%

0% 20% 40% 60%
n=628

{Base: Have heard of the Asian long-horned beetle}

Bl S, T Canada
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ALHBEEET7 U —MER

ALHBA Bigii KDl RIS ¥ S22 HE

i+l

[COBBOIEREHET ST (Ml JEB R 1R E) TALHB
HFFBEFREST-HEIZDONT & BRI REHET 57012
CHATY A hFEBEEN Eot=F kA BRI
BIFRENTEET S uauE®)
24| 57 BRLERERE 67%
R DOBEZEHIR
o ALHBIZE8¥ 3|
2 73 v R
44 58 EE  BRULAISST-RREEHE] 3%
4564/ 53 B KISEAIER
654 45 HHSE- EEE
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80%
(AT I %% =261
[ % & %4628
I R Canada

ALHB Measured Results

Awareness of Measures to Control Spread of ALHB

“Are you aware of measures the [If yes] “Can you name any of the
Government of Canada has taken to measure the Government of Canada
control the spread of this pest?” has taken to control the spread of the
Summary Statement: Asian long-horned beetle?” [Open]
Overall 57 Removing infected trees
Restricting the movement
Age of wood
Information campaign
<% 73 on ALHB
25-44] 58 Tag/label infected tree
45-64| 53 46 Spray infected tree
e e — Don't Know/No Response
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80%
No W Yes n=261
=628
{Base: Have heard of the Asian long-homed beetle} {Base: Are aware of GoC measures to control spread}
L1
ol R R Canadi
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HoHEE R
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0%  20%  40%  60%  80%  100%

[ & #=628
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ALHB Measured Results

Support for Measures to Control Spread of ALHB

“Would you say that you generally support or oppose measures to
control the spread of the Asian long-horned beetle?”
[OPEN]

Strongly support

62%
Support: 88%
} Oppose: 4%

0%  20%  40%  60%  B80%  100%

Somewhat support

Neutral (volunteered)
Somewhat oppose

Strongly oppose

Don't Know/No Response

n=628  {Base: Have heard of the Asian long-horned beetle}

Bl S, T Canada
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ALHBEEET7 U —MER ALHB Measured Results

BREERDHERELTOITRHNEL Changing Behaviour as a Result of Information

ICOMBDT-H(, AMBEIBIL TITBIZEEZFLI=D\] “Have you changed your behaviour in terms of moving wood as a
result of this information?”

W Yes
No

LIFSA}
(A1AY4

B AHSE - EEE B Don't Know/No Response

E&#E =129 n=129

{Base: Familiar with CFIA restrictions on firewood movement}

IVl SR, RS Canada Il S RS Canada

FEH Summary
= Hb 5 B AR S EIRBAFICE ST, M - EIN B AF A HIH D = Provincial/territorial governments are the first point of contact
SRS for municipal and federal governments
« ERBATIEMNEBLTH A BAREDIEHREE £ = - F(_at(rileral g_o_vera_ment relies on provinces to share information
with municipalities
' iﬁjiﬁiﬁ‘{i(ﬁ&ﬁ%tfﬁijd‘géjlj,ﬁ L pe=ran = Advantages to working with municipal governments
. —ﬂﬁfh'%)ﬁ%ﬁmr HITDBREEEEMDENTATHE = can reach the average person and know local concerns
s TRORDBREEEEHR « have citizen confidence and trust
= 75 B ARSEIREAT OB RE D BEY = Need to improve municipal-federal relations
= gL AN LD ERERE D DFHIF = hampered by resources and capacity at local level
o BRI HIER SRR Bk EBI S 45 = vast geographical spread and ethno-cultural diversity
. HHEAKROBDZE = large number of municipalities

= must be respectful of provincial/territorial responsibility
for municipalities

s W BERERISHTHM - ENBTOBEELIEREEET T HEBPFAIRXR

IVl SR, RS Canada Il S RS Canada
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Risk communication in a european

: ; ZHITBIRYAZ 2=y — a0
perspective: cooperation between EFSA Eﬁéﬁ?}%%llil 150-)’_ 1?;’1 j] 7=k Ty
and the member states

Jan Meijer (The Netherlands Food and Consumer Product Safety Authority) Jan Meijer (The Netherlands Food and Consumer Product Safety Authority)

Workshop on risk communication, Tokyo, 4-5 march 2008 Workshop on risk communication, Tokyo, 4-5 march 2008

Opinion 1: BH 1

Stick and carrot, that’s the way to make a y ' - s
e #iL ThEEEEETHHE
opinion 2: B A BN T L TED
You can lead a horse to water, you can’t o i Py

Risk Communication&involvement of consumers 1-3febr.2006
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Risk communication in the Netherlands

- Mainly on national, and a little on local level

- Done by Food and Consumer Product Safety Authority
and the Food Information Center on national level

- Also done by consumer associations, insurance
companies, NGO's like Friends of the earth and
publishers of magazines like Children or Pregnant

- Done by health services of municipalities, family doctors
and midwifes on local level

Risk communication Japan march 2008
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Risk communication Japan march 2008
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Case: Retail smoked fish \

- In 2007, like in 2006, the VWA established that in 3% of
all packed smoked fish in supermarkets there was to
much Listeria. Pregnant women were advised not to eat
unheated smoked fish.

- Pressrelease, but also a special message for family
doctors en midwifes.

- Within a few days on lots of internetsites for pregnant
women there warnings.

Risk communication Japan march 2008

Risk Communication&involvement of consumers 1-3febr.2006
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VWA Network

Ministry of
Agriculture

Ministry of
Health
Netherl. Nutricio

<~ \Centre

Consumer

associations
Branch
organization

Risk communication Japan march 2008 9

m voedsel en waren autoriteit

VWA Network
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D
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Risk communication Japan march 2008 10
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Japan, the Netherlands and the EU

Japan| TheNetherlands| European Union
Kim? 371873 41526 4304782
Population 1274 min, 164 min. 4972 min.
Administrative divisions 47 prefectures 11 provinces| 27 member states
Languages 1 1 23
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Risk communication Japan march 2008 11
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Japan| TheNetherlands| European Union
Kim? 371873 41526 434,782
Population 1274 min. 164 min. 4972 min.
Administrative divisions 47 prefectures 11 provinces| 27 member states
Languages 1 1 23
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Risk Analysis

Risk Assessment Risk Management
- Independent - legislation
- Scientific knowledge - law enforcement

Visible risk reduction

Risk Communication

Risk communication Japan march 2008 13
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Risk communication Japan march 2008
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Risk analysis: the EU en the member states

European Union| Menber States

Risk assessment 30%4 70%

Risk management 45% 55%

legislation 80% 20%

law enforcement 10% 90%

Risk communication 10% 90%
Risk communication Japan march 2008 15

Risk Communication&involvement of consumers 1-3febr.2006
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JRYTH)YR: EUE MR E

European Union| Menmber States
Risk assessment 30% 70%
Risk management 45% 55%
legislation 80% 20%
law enforcement 10% 90%
Risk communication 10% 90%

Risk communication Japan march 2008
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EFSA mission (EC/178/2000):
- Scientific advice concerning food safety
- Communication on risks.

VWA responsibilities:
- |dentical, but includes law enforcement
- Focal point

Risk communication Japan march 2008

m voedsel en waren autoriteit .« qfsa-
B b B fa R £ H R (EFSA) & VWA

EFSA mission (EC/178/2000):
-BRR2ICHATHIHZHLGTRN(R
-BRRIGYRDICHEITHAZ 2= —23Yy

VWA E7%:
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-EEEIF

Risk communication  Japan march 2008 18
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Opinion 3:
EFSA depends on the member states for
risk communcation with consumers

Opinion 4:

And it will take more than a generation to
change this

Risk communication Japan march 2008

Risk Communication&involvement of consumers 1-3febr.2006
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Risk analysis systems differ between
member states

- National traditions

- Degree of scientific infrastructure

- Processes for standard setting

- Organization of law enforcement

- Interaction between public and government

- Influence of consumer organizations and lobbyists
- Degree of international orientation

Risk communication Japan march 2008
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Risk analysis in more detail
;L Risk Profile/Problem Definition

1 - description of safety problem in its context
- shaping the questions of assessment

2 e
Technical (parallel) Assessment

- adverse effects

| Risk Assessment

Other Assessments
- risk perception; sustainability;

L__animal welfare; nutritional aspects |

v
3 Risk Evaluation/Recommendation Analysis

A

- elaboration whether action to reduce risk is required
- selection of management options/tools

_11 risk Management Measures/Policy Decision

- societal and political evaluation of risks

Risk communication Japan march 2008

Risk Communication

Risk Communication&involvement of consumers 1-3febr.2006
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Stakeholders

The need to involve stakeholders in the risk analysis
process has been recognized by establishing a
procedure to ensure a dialogue between risk assessors,
risk communicators, inspectors (supervisors) and
concerned stakeholders

Consultation: Step > —s , but also at step 1

3

Risk communication Japan march 2008 25
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4

Risk Model

Scientific Route: taking account of the outcome of scientific research
of food production, including the risk of adverse effects (risk assessment)

Practical Experience Route: arranging systematically warnings
and indicators of inspection visits, VWA-information desk (complaint line),
early warning departments, scientific fora etc. whereby the connections
lead to a shared interpretation and reference framework

Societal Perception Route: understanding the public perceptions
and values associated with different hazards and integrating societal
concerns and values into assessment procedures

Perspective Grounding Action Route: evaluating the existing
statutory tools and other control measures with respect to law enforcement
on effectiveness in order to indicate gaps

Risk communication Japan march 2008 27
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Opinion 5:
Perception is essential, often more
iImportant than reality

Opinion 6:

Scientific knowledge is insufficient to
change perception

Risk communication Japan march 2008
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Question 1:

What does EFSA do to involve member
states in the risk communication that EFSA
thinks to be important?

Risk communication Japan march 2008

31

Risk Communication&involvement of consumers 1-3febr.2006
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Initiatives undertaken by EFSA

- Advisory forum

- Focal point agreements

- Joint events

- Extranet

- Newsletter ‘Moving together’

- Working group on communications
- Communications strategy

- Pre-notification of press releases

Risk communication Japan march 2008
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Question 2:
How effective is EFSA in the promotion of
coherence in risk communication?

Risk communication Japan march 2008
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Risk Communication&involvement of consumers 1-3febr.2006
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News, according to EFSA and to the VWA

EFSA| VWA

Pig welfare Pig welfare
Pesticides Pesticides
BSE| Z00Nnoses
Biotanicals PAin honey
Food colours Psittacose
Plant pest risks Probiotics
Reptile Meat Acnjlamide
Marine biotoxins Legionellal
Seals welfare Health claims
Animel cloning|  Nanotechnology

Risk communication Japan march 2008
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EH:EFSA & VWA A5

EFSA| VWA

Pig welfare Pig welfare
Pesticides Pesticides
BSE| Z00Nnoses
Biotanicals PAin honey
Food colours Psittacose
Plant pest risks Probiotics
Reptile Meat Acnjlamide
Marine biotoxins Legionellal
Seals welfare Health claims
Animel cloning|  Nanotechnology

Risk communication Japan march 2008 38
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Case 1: Genetically Modified Organisms

- EFSA is Europe’s safety checkpoint. é
- But even when EFSA doesn't identify any adverse effects

on human and animal health or on the environment some
member states don't allow GMO's.

- For instance in Austria the resistance against the opinions
of EFSA on GMO's is very seriously.

- The resistance is based on societal en social-economic
grounds.
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Opinion 7:
A scientific opinion represents the
beginning, not the end, of a debate.

Opinion 8:

Too little information leads to distrust, too
many information leads to confusion.

Risk communication Japan march 2008

41

m voedsel en waren autoriteit

BR T
BN RBIIBRORIGTHY., b
YT EERLTULNS,

BR s:

BEDIERTEIETEEEBE. BRI
THRITRELZIES,

Risk communication Japan march 2008

42

m voedsel en waren autoriteit

Case 2: Nanotechnology

- EFSA's Scientific Committee is preparing an initial
Opinion on the need for specific risk assessment
approaches for nanotechnology. The Opinion has to
identify the nature of possible hazards associated with
current and foreseen applications of nanotechnology in
this area.

- VWA states that a serious investment in risk assessment
for nanotechnology is necessary
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&

Case 3: Acrylamide in food o<
1.4

- EFSA states that acrylamide is a known carcinogen in
experimental animals hence efforts should be made to
minimize exposure from all sources including diet.

- VWA states that recently a human cohort study shows a
link between acrylamide and uterus and ovary cancer.

- Danish National Food Institute states that there is a

relation between acrylamide and breast cancer.
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Case 4: Pesticides Y / -
g/

- Maximum Residue Levels (MRL's) of pesticides are being
harmonised within the EU.

- EFSA’s Pesticide Risk Assessment Peer Review plays an
important role in the risk assessment of MRL's.

- VWA publishes residue levels on fruit and vegetables as
found during controles on its website.

- NGO’s publishes results per supermarket chain.

- Dutch supermarkets only want to sell fruit and vegetables
far below MRL's.

Risk communication Japan march 2008
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Case 5: Artificial food colours

b
1

b

- FSA advises parents of children showing signs of
hyperactivity to eliminate certain artificial food colours
from their diets because it might have some beneficial
effects on their behaviour.

- EFSA’s AFC Panel will consider these new findings taking
into account other available scientific evidence on colours
and behavioural effects.
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Risk communication in Europe H

- The General Food Law is the basis.

- Risk assessment is done indepently from risk
management.

- The collaboration in risk assessment is successful.

- There are still serious differences in risk communication.

- Although EFSA produces results, there is still a long way
to go before one can speak of coherent european risk
communication.
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