Why is risk communication difficult

“*Receiver problems
» Perception of risk

» Lack of interest in technical complexities (black-white
answers)

» Unrealistic expectations about potential of risk
assessments and effectiveness of risk management

» Desire for scientific certainty
» Difficulty to understand probabilistic information
» Resistance to change
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Risk perception

Low risk

High risk

Voluntary

Under individual control
Natural

Clear benefits

Fairly distributed
Familiar

Affect adults

Involuntary, imposed
Controlled by others
Man-made

Little or no benefit
Unfairly distributed
Exotic

Affect children




How do we communicate risk?

**Risk communication is a continuing process
» our past actions (‘baggage’)
o trust, credibility
» our current actions
o for example, current risk communication exercise
» our promises

0 are they what the public expects?
o Will we keep them?
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Example

<*Traces of MBM in a mill

| Feed-chain | | Food-chain

MBM in wheat-bran MBM in wheat-flour

Several
samples
positive

One sample
positive

Was the wheat (raw-material) already contaminatedi
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Communication

s Story

ssrisk-assessment: for human seems to be
minimal, but an estimation is difficult

s*risk management:

»batch of feed and food confiscated and
withdrawn

»check of other mills, storages and
transport-means
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