Improve Information & Public Awareness

s letters to cantonal veterinarians
s press releases

ssofficial bulletin of the BVET
“*presentations

“*publications, fact sheets

s Internet

s “Hotline”
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Why is risk communication important

s ‘Information vacuum’
» Any uncertain situation will raise questions.
» If questions are not addressed - information
vacuum
» Someone will Fill it!
0 Media
o Organisations active in the field

> It is difficult to change the public perception,
once it is established.
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Communication

Message

Channel

-TV

- Press
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Why is risk communication difficult

s*Message problems
» limitations of scientific risk assessment

s*Source problems
> limitations of communication skills
»lack of trust and credibility
» use of technical language
» limited understanding of what the audience needs

*+*Channel problems

> selective and biased media reports
»emphasis on drama, conflict

» premature disclosure SA:-fSO
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Two different ‘worlds’

Experts

Scientific
Probabilistic
Comparative risks
Population average
“A death is a death”

Public

Intuitive

Yes/no

Discrete events
Individual consequences
“It matters how | die”




