Reactions

«* Mill owners, bakers... angry (not involved -
mistake!)
“ Media
» one part: ,BSE in bread”
» one part: ,why you communicate such a minimal
risk*
s Consumer
» no reaction - appreciation of communication
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Lessons for risk communication

transparent
together
competent
objectiv

pro-active

Ardarwvahnerin - BSE
vache lole - ESE
Muscn parmn - IR0
PMad cow dinnass - BSE

Ardarwvahnerin - BSE
vache lole - ESE
Muscn parmn - IR0
PMad cow dinnass - BSE




Communication: Newspaper




www.bse.ch

**No risk material (SRM) in our plates
for over 10 years
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www.bse.ch

ssAccording to the knowledge of today,
meat and milk are safe
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